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Abstract of the Disclosure: 

5 The invention relates to a remote services architecture which includes: a 

remote services infrastructure. The infrastructure controls remote service delivery 
and provides remote services data management. The service module, interacts with 
the remote services infrastructure to provide a specific service. The service module is 
segmented from the remote services infrastructure. Additionally, the invention relates 
10 to a remote services infrastructure architecture which includes: a remote services 
proxy and an applications server. The remote services proxy provides 
communications flow management. The applications server is coupled to the remote 
services proxy module. The application server provides persistent storage of remote 
services infrastructure information 
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